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Newsletter for Residents, their Family and Friends, Staff and 
Volunteers of the Perley and Rideau Veterans' Health Centre  
 

The new management structure, as 
announced this summer, has been put in 
place to ensure continued success as we 
move forward with our 15-year vision. The  
organizational chart can be seen on the 
www.perleyrideau.ca  website in the 
about us section. As promised, we are pro-
viding more details to promote clarity of the 
roles; here are short biographies and areas 
of responsibility for four of our executives.  
Subsequent issues will spotlight other mem-
bers of the management team. 

“Together we improve the well-being of the people we serve.” 

Greg has been Chief Executive Officer 
(CEO) for the past 16 years, with overall 
responsibility for the Health Centre. He 
reports to The Perley and Rideau Veterans’ 
Health Centre’s Board of Directors.  
 Greg has worked in the long-term care 
field for over 33 years, starting as a hospital 
orderly, home support, social work at a 
long-term care home, residency at an acute 
care hospital, non-clinical hospital services, 
administrator of a home for the aged, and 
most recently as CEO of  Perley Rideau.  
 Greg holds a Master in Health 
Administration, University of Ottawa, and a 
Certified Health Executive designation, 
Canadian College of Health Leaders. 
 Greg continues to be extensively 
involved in seniors’ health policy, planning 
and funding activities including the Ontario 
Association of Non-Profit Homes and 
Services for Seniors Board of Directors, 
long-term care future directions, diverting 
seniors from hospitals, legislative 
compliance, funding reform, and provincial 
accountability agreements.  
 Greg’s career passion is to enhance the 
continuum of care and services for Ottawa 
and Ontario’s seniors, as reflected in the 
Perley Rideau’s vision. 
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Akos 
Hoffer  
Akos Hoffer 
joined 
Perley 
Rideau in 
2008 as the 
Chief 
Administra-
tive Officer. 
In July 
2012, he 
assumed his 
present role 
as Chief 
Operating 
Officer (COO).  
 Reporting to the CEO, Akos is 
responsible for long-term care day-to-day 
operations, and provides oversight and 
direction for the Human Resources Services 
including Volunteer Services; Programing 
and Support Non-Nursing clinical resident 
programs; Creative Arts and Recreation; 
Short Stay Programs; Quality Improvement; 
Performance and Decision Support 
Program; Revenue Enhancement Projects, 
and the Veteran Transition Program.  
 Akos participates in the Audit and Risk 
Committee and the Quality and Safety 
Program of the Board, is a member of the 
Senior Management Team and chairs the 
Management Committee who governs the 
operational issues of the Perley Rideau 
long-term care home. He replaces the CEO 
when required. 
 Prior to joining Perley Rideau, he 
worked at a professional association follow-
ing several years in benefits consulting.   
 An active volunteer, Akos serves as a 
board member for VHA Health and Home 
Support and is Past Chair of the Eastern 
Ontario Chapter of the Canadian College of 
Health Leaders.  Akos is a judge on both 

The Ottawa Hospital and Canadian College 
of Health Leaders’ quality awards programs 
and is a member of several advisory 
committees. 
 Akos is a Certified Health Executive, 
holds a Master in Health Science (Health 
Administration) from the University of 
Toronto and a Bachelor of Arts (Industrial 
Relations) from McGill University.   
 He lives in Ottawa with his wife, Sarah 
and their three sons, Mika, Lukas and 
Andras.  
 
Ross Quane 
Reporting to the CEO, the Chief Financial 
Officer (CFO) is a member of the senior 
management team and is responsible for the 
Perley Rideau’s overall financial steward-
ship, planning and management, accounting 
policies, practices and accountability 
reporting.  
 Ross provides expert strategic and 
operational advice to the CEO, the Board of 
Directors and Board Committees to ensure 
the organization has capacity to continually 
improve the well-being of those under its 
care. He also directs treasury, budgeting, 
audit, tax, accounting, and risk 
management. 
The CFO also 
provides 
oversight and 
direction to the 
Director of 
Support 
Services which 
includes the  
departments of 
Food Services, 
Housekeeping, 
Laundry & 
Linen Services, 
the Supervisor 
of Property 

“Together we improve the well-being of the people we serve.” 

Akos Hoffer 
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(Facilities) Services, Material Management, 
Security and Information Technology. The 
CFO also supports the provision of 
accounting and audit services to the Perley 
and Rideau Veterans’ Health Centre 
Foundation.   
 In over 30 years’ experience with 
Deloitte & Touche/Deloitte Consulting, 
Ross focused on public sector accounting, 
audit, financial management and consult-
ing, strategy and business operations, fi-
nancial and treasury management, business 
cases, performance measurement and man-
agement, procurement, information sys-
tems, change management, project manage-
ment and risk management.  
 He holds a Bachelor of Commerce 
(Honours) from the University of Manitoba, 
is a Chartered Accountant (CA) and a 
Certified Management Consultant (CMC).  
 
Carolyn Andrews  
Reporting to the CEO, Carolyn Andrews is 
the Chief of Residential Care and is respon-
sible for the provision of long term residen-
tial care to clients and residents. Carolyn 
leads the development of the philosophy of 
long term residential care for Perley Rideau, 
goals and objectives of each Program area, 
and ensures adherence to the Long Term 
Care Homes Act and regulations, Health 
and Safety provincial legislation, and pro-
visions in the Privacy Act. Carolyn has 
approximately 500 staff under her 
responsibility who  provide care to our long 
term residents.   
 Carolyn is a Registered Nurse (RN), has a 
Bachelor of Nursing, Memorial University of 
Newfoundland and a Certification in Geron-
tology, CNA.  For the last 33 years, Carolyn 
Andrews has been practising in a variety of 
roles: 21 years as a Community Nurse working 
in Toronto, Calgary and Newfoundland with 
all ages, including healthy seniors. She has also 
worked in acute care and as a nursing pro-

fessor. She has spent 
10 years working in 
Long Term Care as a 
Manager. In 2005, she 
moved to Ottawa and 
joined the Perley and 
Rideau Veterans' 
Health Centre as a  
staff RN, and then as 
a Manager in the  
Ottawa Residence.  
 Carolyn is an 
energetic person who 
is very involved with 
her three children, partner Ed and extended 
family.  She has a passion for seniors’ care 
and staff engagement, and loves her work at 
Perley Rideau.  

Carolyn Andrews 

“Together we improve the well-being of the people we serve.” 

Family and Friends Annual 
General Meeting Coming Up!  

 
The Family and Friends Council’s (FCC) 
Annual General Meeting will be held on 
November 13, 2012.  The guest speaker will 
be Ms. Karen Slater, Director, Performance 
Improvement and Compliance, Ontario 
Ministry of Health and Long-term Care.  
The December meeting will feature Saint 
Paul University Professor, Dr. Manal 
Guirguis-Younger who will speak on 
palliative care.  
 Please join us in the Boardroom located 
on the second floor of the Main Perley 
Building at the Annual General Meeting 
where the FFC will present its Annual 
Report. Residents are welcome. Inquiries 
about the Family and Friends Council can 
be directed to Katherine Stewart at 613-730-
3429; Dave Doherty at 613-825-6548; or by 
e-mail to familycouncil.prvhc@gmail.com 
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Excelling as a Nurse Leader in 
Long Term Care 
Four members of our nursing staff, Lisa 
Cumming, Melanie McCully (both shown in 
photo at left), Olga Malinina, and Rath 
Chhoeung, have participated in a three-day 
certificate program “Excelling as a Nurse 
Leader in Long Term Care” presented by 
Silver Meridian.  
 The program presents a significant 
opportunity for nurses to advance their 
skills sets relative to crucial component of 
their practice as nurse leaders in the LTC 
field. Each participant gains key knowledge 
in the areas of situational leadership, 
recognition of personal leadership 
preferences and development strategies, 
building trust and empowering others, and 
acknowledging and overcoming barriers to 
assertive leadership practices. Each staff 
member gained experience and knowledge 
in being a nurse leader, empowering staff, 
conflict management, communications and 
problem solving. The feedback from the 
group in attendance has been extremely 

positive; the participants developed their 
own learning plans and incorporated them 
back into their daily practice.  
 Once the classroom and practicum 
experiences have been completed, the 
participants will meet again to conduct a 
review of their final practicum. Ongoing 
mentorship in the development of the 
participant’s longer term leadership objects 
will be completed as well.  

 
Fourth year nursing students from 
the University of Ottawa (left to right) 
Rosanna Gent, Gloria Clarke and Shannon 
Stather are completing a community nursing 
project at Perley Rideau. Under the direction 
of Doris Jenkins (Director of Resident Care), the 
students are working to develop educational 
resource material about End of Life Care for 
families and loved ones.  
Thoughts or ideas about what may be included 
in an information package on End of Life Care 
can be emailed to Perleystudents@gmail.com  
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Introducing the…  
“BOWEL  
  IMPROVEMENT 
  MOVEMENT” 
Team members: Lisa Cummings, 
Melanie McCully, Juliet Tamayo, Barb 
Wilson, Lindsey Sockolotuk, (back 
row) Christine Westfield, Caroline 
Meguerditchian, Carolyn Andrews and 
Melissa Lorrain (front row) 

Who is the Bowel  
Improvement Movement?  
It is a Quality Improvement Team 
with RN, RPN and PSW represen-
tation from across the Home.   

What is the team working on? 
The team is identifying ways to im-
prove bowel management processes 
across the Home.  Through their work, 
the team hopes to improve bowel 
continence and prevent episodes of 
chronic constipation.  Doing this will 

increase quality of life for our residents. 

What to expect in coming weeks? 
Team members will be approaching staff to 
discuss and try out some of their 
improvement ideas.  Please welcome these 
team members and assist them in their 
quality improvement work.  Your feedback 
and cooperation are extremely important. 

“Together we improve the well-being of the people we serve.” 

The renovations to the 
Gatineau 2 North sub-
station are now complete 
and we welcome everyone 
to come and take a look.  
New features include: an 
electric fireplace, lounge 
area and flat screen TV.  
The purpose of the reno-
vation was to make the 
environment more home-
like for our residents 
and families. 
Thank you to the 
Kanata Legion, Branch 
638 for supporting this 
project. 

G2N Sub-Station Renovation Update 

Before 

After 
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This year “Take Our Kids to Work Day” falls 
on Wednesday, November 7th. To register 
your child, pick up a form from one of the 
Human Resources Information Bulletin 
Boards. You must obtain your Manager’s 
approval by having your Manager sign the 
form before it is returned to Human Resour‐
ces by Friday, October 26th. 
  We hope your child will develop an 
appreciation for the work you do at the Perley 
Rideau and your role in supporting your family. 
  For further inquiries about “Take Our 
Kids to Work” day, please contact Elia 
Touesnard at ex. # 2356 or by internal email. 

There are two options for the grade 9 Student 
Option #1. The student is in an organized 
program all day from 8:30 a.m. to 3:00 p.m. 
Option #2. The student spends the morning in 
an organized program in which topics such as 
the resume, the interview, background on 
Perley Rideau, a tour and various careers will 
be covered. (8:30 a.m. to 12:00 noon in the 
classroom at #2300) The afternoon will be 
spent with the parent. 
  For both options, the student will meet in 
the Classroom upstairs at #2300 for 8:30 a.m. 
 

Parents of Grade 9 Students… 

 

the buildingchoices.ca website.  It also gives more information on programs and 
services that have been put in place along the continuum of care and showcases the 
role of the Foundation.   
 Our website is one of our most powerful forms of communication with the 
outside world. It is designed as a gateway for information on seniors. The new site 
presents more information, more effectively and efficiently. It is easily searchable 
and user-friendly, with simple, consistent navigation. Given that we went live on 
October 12, we will continue to work behind the scenes to optimize the site and 
make sure that it ranks high in web searches. The content will need to be updated 
and refreshed on an ongoing basis to ensure that it continues to be relevant, 
accurate and interesting for the viewer.  
 Your ideas and involvement are important so please send your comments or 
suggestions for improvement to smoncion@prvhc.com.  

Our Web presentation has been 
completely redesigned to better 
reflect our corporate direction 
and priorities as we evolve into a 
Seniors’ Village. It puts forward 
a refreshed corporate identity, 
presents the Health Centre and 
Foundation and is linked to 
 

The new Perley Rideau 
website goes live! 
www.perleyrideau.ca   
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Sept 13thdraw: Magda Chery-Cave-  
Gat 1 N and Cornelia Seguin- Rid 1N 
Sept 27th draw: Frank Chamberlain- Plant 
Services and Brunilda Vasquez R2N 
Oct 11th draw: Christi Dudiak- Food & 
Nutrition and Wilson Ronald Kisembo-  
Ott 2 East 
Oct 25th draw: Kofi Gyamfi – Rehab Asst. 
Rideau Bldg., and Yuliya Kadochnikova – 
Gatineau 1 South.  Next draw will be  
Nov. 08, 2012 

 
 
“Calling  
  ALL 
  COOKS!” 
 
The Ottawa 
building staff 
is looking for 

recipes from residents, families and staff for 
our very own cook-book. Recipes with a 
picture of your dish can be placed in the file 
folder at the Nursing Unit Desk by the staff 
recognition forms or near the residents’ 
board by the pharmacy or can be emailed to 
Melanie McCully at mmccully@prvhc.com 
no later than November 15.  
 Funds collected from the cookbooks 
will go towards upgrading the staff lounges. 
Bon Appetit!” 
 
News from the  
RAI Core Team  
Melanie McCully has been seconded to the 
Care Plan Project throughout the fall. This 
has created a need on the core team.  
Candice Wassill will work from the office on 
O2E extension 2333 five shifts each week, 
covering the Ottawa building. Joanne 
Quenneville has agreed to return to two 
shifts each week to pick up the work 

Candice was doing. Leanne Lafrance will 
continue full time in the Rideau building.  
 Neda Golfam, and Annet  Namugga are 
sharing the dual responsibility as RAI 
backup for O1E in addition to their duties as 
staff RPNs on O1E.  
 Finally, Merv Taylor-Morin will be 
relocating his office in the previous 
pharmacy space on the  2nd floor of the 
Perley centre.  
  
Canada Savings Bonds 
This year, nearly 800 000 Canadians will be 
using the Payroll Savings Program to save 
money. The Payroll Savings Program runs 
from October 1, 2012 to November 1, 2012. 
The amount is automatically deducted from 
every paycheque. It is done completely 
online in three easy steps: 

1. Decide how much you want to contribute 
per pay. Automatic deductions will begin 
with the first pay in December and 
continue until you direct your employer 
to discontinue your purchases. 

2. Complete the application process online 
at http://www.csb.gc.ca/employees and 
indicate how much you would like to 
contribute. 

3. Record and save your confirmation 
number. 

If you have any questions, please visit 
www.csb.gc.ca or speak with Marsha 
Macnab in Human Resources at (613) 526-
7170 ext. 2211, or contact CSB Customer 
Service at 1-866-565-8405. 
 If you are already purchasing bonds 
through the Payroll Savings Program, your 
current deductions will continue as usual. It 
is suggested that you review your account to 
ensure that everything is as you would like it 
to be. However, if you wish to increase your 
contribution amount, you can do so online 
at www.csb.gc.ca/employees. 
 

“Together we improve the well-being of the people we serve.” 

Payroll WINNERS 
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Five reasons to get the flu shot: 

 
1: To protect yourself from the lurking flu virus 

2: To protect those around you 

3: To protect our residents 
4: You care about your health and the health of those around you 

5: Do you really need another reason? 

  
Some flu myths busted: 

Myth 1: The flu shot gives me the flu.Fact: The vaccine is made from an inactivated virus that 

can't transmit infection. Those who get sick after getting the shot were going to get sick anyway. 

It takes two weeks to get protection from the vaccine. 

Myth 2: I can't spread the flu if I’m feeling well.Fact: Actually, you can be spreading the virus 

for an entire day before you start having symptoms. 

Myth 3: Chicken soup will speed my recovery from the flu. 

Fact: Hot liquids can soothe a sore throat and provide needed fluids. But chicken soup has no 

other specific qualities that can help fight the flu.  

Myth 4: I don't need to get a flu shot every year. 

Fact: The influenza virus changes each year. So getting vaccinated annually is important to 

make sure you have immunity to the strains most likely circulating. 

Myth 5: No one ever died from the flu! 

Fact: Actually they did! In 1918, the Spanish flu killed more people than World War I did. 

Currently, the flu or complications from the flu kills between 4,000 and 8,000 Canadians each 

year according to the Public Health Agency of Canada. 
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THURSDAY, OCTOBER 25
TH

  

** 

20:30-03:30h – CAFETERIA 

** 

 

FRIDAY, OCTOBER 26
TH 

  

 

10:30-18:30h - CAFETERIA 

(Nurse: Jeannine Zacconi) 

!


